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The Alerta Four-Wheel Aluminium Foldable Rollator is equipped with a seat, backrest and 

bag, and features a robust, foldable frame and adjustable handle height. It has 4 robust wheels 

for added stability and a lightweight frame for easy transport and manoeuvrability.

Please read this manual carefully to ensure safe usage and maintenance. 

Rollator Assembly
1.	� Carefully remove all packaging

2.	� Lift up the handle bar until the front folding mechanism firmly catches the base tube and 

clicks in to place

3.	� Unfold the rollator out to full width and then press down on both sides of the seat frame 

until firmly clicked open and locked

4.	� The height level of the handles is very easily adjusted for different user heights. To adjust 

press the buttons for handgrips and pull the handgrip upwards or downwards. As the 

handle moves, release the buttons. This automatically locks in the next possible height. 

Repeat this process until the desired height is reached.

Rollator Disassembly 
1.	� To fold pull seat upwards via the black handle on the seat plate

2.	� The whole rollator will now be quickly and easily fully foldable

Warning
No walking or sitting before front folding mechanism is fully engaged. The Alerta Rollator 

incorporates a unique patented easy fold mechanism which means as soon as the pull  

handle in the centre of the seat is lifted the whole rollator will quickly and easily be fully 

foldable. When in use ensure the seat is very firmly pressed down and the mechanism is 

clicked in to place.

Maintenance and Storage
1.	� For dust and dirt, wipe rollator with a damp cloth

2.	� Use mild soap and water to clean. Dry with soft cloth

3.	� Never use organic solvents

4.	� Check fit and tightness of knobs, nuts and bolts on a weekly basis to ensure rollator  

is safe to use

Operation
1.	� To  stop, squeeze hand brakes. Release hand brakes to walk. Ensure both hand brakes are 

squeezed simultaneously

2.	� To lock brakes, push hand brakes down. Ensure both left and right brake are locked. Always 

lock brakes when user is immobile and never sit on the seat rest unless brakes are locked

3.	� To unlock brakes, lift hand brake.

3.	� To fold rollator, pull seat upwards via the black handle on the seat plate, the whole rollator 

will now be quickly and easily fully foldable
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Caution
•	 Do not use this product without proper instruction from a healthcare professional

•	 This product has a patient weight limitation of 136kgs

•	� Alerta Medical assumes no liability for any damage or injury caused by improper  

installation of this product

•	 If components are missing or damaged, DO NOT USE. Contact your dealer immediately

•	 Ensure all parts and components are tightened before use

•	� Use caution when operating rollator on wet or slippery surfaces. Do not use on steep 

inclines or stairs

•	� Inspect rollator weekly for proper function and wear. If any component is not working  

or is worn, please contact your dealer immediately for replacement parts

•	� Special users, such as people with poor psychological or psychological development,  

need to be assisted by professional medical supervisor

•	� If any serious incident occurs with the device it should be reported to the manufacturer 

and local authorized Dealer
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Main Components of Foldable Rollator

1.	 Handgrip

2.	 Brake loop

3.	 Backrest

4.	 Handle bar

5.	 Height adjusting button

6.	 Seat

7.	 Shopping bag

8.	 Rear wheel

9.	 Front wheel
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